San Diego East County Chamber of Commerce

presents...

Tropical Costa Rica

with optional 3Night Jungle Adventure Post Tour Extension
October9-17, 2010

' Please Join Us for a Slide Show Presentatjt
on January 20th @ 6pm.
Grossmont Health Care District Office
9001 Wakarusa St. La Mesa 91942

(o]

Days ° 14 Meals: 8 Breakfasts

€N COLLETTE

VACATIONS




Tropical Costa Rica
with optional 3Night Jungle Adventure Post Tour Extension

nghllghts .. San Josay Goffee Plantation g Guanacasteg Monteverde Cloud Forest g 8ky Walk
Arenal Volcano g luake Arenal Cruise g @ano Negro Refuge g Boas Volcano

Per Person RateBouble $2,399Single $2,949; Triple $2,369*

Included in Price:
Air Taxes and Fees/Surcharges of $80 (subject to increase until paid in full), Hotel Transfers, Round Trip Air from Slati Diegq
Airport

Not included in price:
Cancellation Waiver and Insurance of $150 per person

Day 1: Saturday, October09, 2010 your beach and golf resoffoday breakfast up to 984 feefl After your tour you have

Arrive San Jose, Costa Rica will be includel. the opportunity to plant a tree that is
Lush forests and stunning indigenous to the area and aid in the crucial
waterfall sérumbling volcanoes and endl es seforestation work that is taking place here.
coastlineséCosta Ri cBay4 Buesday, Qdober13 20801 i ¢ e Twday breakfast and dinner will be included.

paradise. Your tour begins in the colorful Tamarindo Beach- Monteverde
capital city of San Jose. Upon arrival, relax Y 0 Uh VI\\;IO no td bl eé II: eve A Y 00 6: Fhifr&idy, ORtSber Y402p10t T @V €|
and soak up theights of your new into the Monteverde Cloud Forest, where y,,noverde - Lake Arenal Cruise -
surroundings. trees grow to heights of 100 feet! In this Arenal
spectacular ecosystem, you will encounter ; ;
Day 2: Sunday, October 10, 2010 many incredible species of flora and fauna. Er?\éi;hézuggf thﬁﬂoa?:\l:g:gie m?:m?ig?;lss
San Jose - Doka Coffee Estate -  ypon arrival in Monteverde, a nature walk MorenaST Visit a local school sponsored
Tamarindo Beach (Guanacaste) , allows you to discover the natural beauty of |)." the Collette Foundation* n?eet the
Travel through the verdant countryside of i i i Y ’ .
! > the cloud forest first hand. This forest is the .pidren and learn about the educational
the Central Valley to the fertle region home of the worl dés Bt@rﬁ ShE fFestvle PR Fnéltfa\'nﬁ‘na )
world-renowned for coffeel A tour of the it SYS T MestyleolsTs a
nee i the endangered quetzal, celebrated for its o munity Continue on to Arenal
Doka Coffee Estate highlights the history i [ Y- ) . ’
and  culivation of coffee and  its  Jorgeous jewetoned plumage. Keep your \ here breathtaking views of the volcano
eyes peeled and you may be lucky &totd — 5\ait you during a delightful cruise on Lake

importance  to  the  Costa Rican  gpot this elusive birdToday breakfast and :
economyl  This afternoon, arrive in the d?nner will be included. y Arenal, the largest and most important lake

Guanacaste region, known for its
breathtaking beauty and fine sandy beaches
Here, rest and relaxation deandin-hand
with mesmerizing ocean views and lush
tropical greenery. Settle in for a relaxing
two night stay in beachfront
accommodations. Today breakfast and
dinner will be included.

in Costa Rica. Later, check in for a two
night stay at a typical lodge overlooking the
‘Day 5: Wednesday, October 13, 2010 majestic Arenh Volcano which has been
Monteverde generating lava for the past 30 yedreday
Begin your day by strolling past the colorful breakfast and dinner will be included.
hummingbirds at the entrance of the
Monteverde Butterfly Garden, where you Day 7: Friday, October 15, 2010
will observe and learn about some of the A onq) - ! '
most beautiful and fascinating insects in the ¢
tropics. The gardens contain more than 50
Day 3: Monday, October 11, 2010 species of butterflies including the unique L%anCJetio Zt?]'é)ﬂgr aecsrfsvigvaaglaenc;e:\eligg% 2;6
Tamarindo Beach Calico butterfly, the only butterfly in the - jiodno wildlge 1 Embark on a Cano
Fun in the sun isni store for you as you orld to produce sound.  Later, enjoy a sky Ne gro uided river boat trip in a panda
enjoy this tropical paradise. Explore the walk tour above the tree top canopy of the (co?/ere% canoe), makin frep Lent sR[o gto
nearby town and_beaches, take an optionalponteverde Cloud Foresi. Enjoy viewing tch and oh ! h g F?dl'f P d
sunset cruise or simply relax by the pool and gnd learning about the flora and fauna of  Laich @nd photograph the wildlite aroun
" an g

take advantage of the amenities offered at i you which may include crocodiles, river

d the area on a leisurelypaced walk along a  gers - sjohs, river turtles, exotic birds

series of hanging bridges with lengths of and rare butterflies, all known to live in

Cano Negro- Arenal
al | Costa Ricads



the areal The Arenal Volcano area is also Day 8: Saturday, October 16, 2010 where you will enjoy a wonderful farewell
known as the land of spas and hot springs. Arenal - Poas Volcano San Jose dinner. Today breakfast and dinner will be
Later in the day you wil have an Take a leisurely ride through the countryside included.
opportunity to attain a state of complete for a visit to ancient Poas Volcan a
relaxation wih an optional visit to one of the  powerful symbol of the geothermal forces pay 9: Sunday, October 17, 2010
finest spas in the regionfoday breakfast that formed Costa Rica. Its crater is 1,050 gan jose Tour Ends
and dinner will be included. feet deep and a mile wide, making it the Togay you depart for home with fabulous
largest active crater in the world. The lower memories of your adventure in Costa Rica.
slopes of Poas Volcano are dotted with fruit Togay preakfast will be included.
farms and huge ornamental flowarms of
roses and lilies. Continue on to San Jose

EXperience Itl Monteverde Cloud Forest

There are only four places in the world with an ecosystem so unique that it produces a cloud forest. The Monteverde Cloud For est in
Costa Rica is one. Situated high on a mountain, the cloud forest is created when the arid air from the foreg below the mountain combines
with the moist, hot air of the rainforest. The result is a blanket of misty, wispy clouds that linger low in the forest, mak ing it feel as if it
were raining. This rare environment breeds a diverse world of exotic floraand | EUOES ww. O1 woOl wiOi 1 wEOGOUE wi O
the endangered resplendent quetzal. A remarkably colorful bird, this creature sports a golden beak that protrudes from a gre en-hooded
head. The breast is a vibrant scarlet and the tail feathers & gray, black and white. A highly -elusive bird, quetzal sightings are rare but
absolutely unforgettable.

([

YOUR ITINERARY AT A GLANCE Please Note:

Day 1 Hotel Doubletree Cariari by Hilton, Sg Air rate and schedule are applicable for groups of 10 or more traveling on the
Jose same flights and dates.

Day 23 Tamar!ndo Diria Beach and Golf Reso Taxes/fees to be paid in local currency or USD upon exiting the country are
Tamarindo Beach, Guanacaste approximately $32 USD.

Day 4,5 El Establo Hotel, Monteverde Cloud quESt To complete your vacation, wiaclude roundtrip airporto-hotel transfers when

Day 6,7 Volcano Lodge, Arenabr Arenal Springs purchasing Collette airfare with your tour. If you have arranged for gwarair, we
Arenal are pleased to provide you the optionpafchasingthese transfersPlease note that

Day 8 Hotel Doubletree Cariari by Hilton. Sa all transfers will leave at precheduled times.
Jose We want you to enjoy your tour with us; therefore, it is important that you know this

tour is an adventure! You will view spectacular scenery while experiencing the
culture and heritagefdhe region. We have selected small, comfortable hotels for
their locations and they may be considered rustic.

On some dates alternate hotels may be used.

*The "Collette Foundation" is a 5year, $2 million dollar investment, focused on
improving the quality of life of children in our partnememunities worldwide. This
employeerun, global initiative connects Collette employees, its partners, travelers
and communities worldwide toward a common good. The foundation will touch
twenty countries, including the United States, Peru, Mexico, KenyathSAfrica,
China, Cambodia, Costa Rica, Australia, Italy and Ireland.

This tour includes moderate physical activity. The itinerary blends some longer days
with shorter days and more leisure time. Walking tours, as well as walking slightly
longer distaces, up stairs or on uneven walking surfaces should be expected.

For more information contact
Rachell e Pool 0 San Di ego Eas(@19) 24dabri/t y

Email: rachellep@eastcountychamber.org




Extend Your Vacation With...

Optional 4 Days Night Jungle Adventure Post Tour Extension
Rate: $399 USD per person, double, land and air included
8 Meals, 3 Breakfasts, 3 Lunches, 2 Dinners

Day 9: San Jose Tortuguero National Park

Enjoy an excitngsofa dvent ure Jungle Extension to Tortuguero, the Amaz o nlotlesfmoikeys,
falcons and other native species. Tonight, enjoy a memorable two night stay at ymagecsurrounded by the beauty of a tropical forest and amazing wildlife. 1
more about your surroundings with a viosi tantdo diseower| thdsv tior ptr o & Fedayn
lunch and dinner will be included.

Day 10: Tortuguero National Park

An early morning bird watching excursion is offered so you may learn about the variety of local speciegraiutyrhiirds that flock to this ardia.Later, experience
a spectacular boat cruise through the various canals and be sure to keep an eye out for wildlife including howler monkeysths, toucans, aquatic birds, bats
and caimans, as well as exotic flal Tortuguero National Park is a study in rainforest, freshwater, and marine biology. It protects over 350 species of
mammals including green macaws; 57 species of amphibians; 111 species of reptiles; and 60 mammal species, incl@mg ¥3af Ri cads 16
including jaguars, tapirs, ocelots, cougars, river otters, and mariboeey. breakfast, lunch and dinner will be included.

Day 11: Tortuguero National Park - San Jose
Return to San Jose today for your last night in Costa Rica before your returnTioafag breakfast and lunch will be included.

Day 12: San Jose Tour Ends
Today breakfast will be included.

Please NoteThis extension is escorted by a local repreére who will provide all included services. Extensions not purchased at time of deposit are subject to availak
applicable charges at time of request.

This price includes roundtrip transportation to Tortuguero, 2 nights at the Pachira Loslgaga Lodge, 1 night at the Doubletree Cariari by Hilton in San Jose, and transt
San Jose.

Due to luggage size and weight restrictions on the boats, please bring an overnight bag for the two night stay in Natioga¢ark. Your main lugge stays in San Jose ali
joins you upon your return to the mainland.




IMPORTANT RESERVATION INFORMATION

IDENTIFICATION

Passports are required for this tour at your expense. Certain countries require a
minimum of 6 months passport validity. You are strongly urged to contact the
appropriate consulate for details. Visit www.travel.state.gov for the U.S. State
Department for the latest details about passports and visa requirements.

IMPORTANT: We recommend that our clients traveling abroad tak e a photocopy
of their passport and applicable visas. It should be packed separately from your
actual passport and visa. We also recommend leaving a copy at home with your
emergency contact.

*Airline Fuel Surcharges: Our air inclusive vacations are priced including airline
fuel surcharges. These fuel surcharges are assessed by the airlines and are subject to
increase without notice. Government taxes and fees are additional.

Taxes and Fees: Government and Other Authority Taxes and Fees are not included
in base fare but are included in the tax amount listed: September 11th Security Fee
up to $10.00 ,Passenger Facility Charge (PFCs) of up to $18 per passenger ,Federal
Domestic Flight Segment Fee of up to $3.50 USD applies per passenger, per
segment. , US orinternational Departure and Arrival Fees. In order to better serve
you, once you complete the booking process your invoice will display your
vacation land package, base airfare, fuel surcharge and all taxes and fees as
separate line items. Airfares are sulject to change. Seats are limited and may not be
available on every flight or departure date.

Checked Baggage Charges: Some airlines may impose additional charges if you
choose to check any baggage. Please contact your airline or refer to its website for
detailed information regarding your airline's checked baggage policies.

Cancellation Charges for this tour: After your seat reduction date has passed, a
non-refundable deposit will be retained. For Cancellation between 60-16 days prior
to departure: cancellation fee of 20% of total price. For cancellation between 151
days prior to departure: cancellation fee of 40% of total price. For cancellation on
the day of departure and after: 100% of total price. For Ocean Cruises: For
cancellation between 90-61 days prior to departure: cancellation fee of 25% of total
price. For cancellation between 6031 days prior to departure: 50% of total price. 30
or fewer days prior to departure: 100% of total price. For River Cruises: including
Europe, Russia, Egyt and China, 90-61 days prior to departure: cancellation fee of
40% of total price. For cancellation between 60631 days prior to departure:
cancellation fee of 75% of total price. For cancellation 30 or fewer days prior to
departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A
cancellation fee of 50% will apply for cancellation between 120-90 days prior to
departure; A cancellation charge of 100% will apply for cancellation less than 90
days prior to departure. For Oberammergau: Non-refundable deposit will be
retained. A cancellation fee of 75% will apply for cancellation between 120-90 days
prior to departure; A cancellation charge of 100% will apply for cancellation less
than 90 days prior to departure. Cancellation protection is highly recommended
and must be purchased at time of deposit. Air rates are subject to change until tour
is paid in full. If waivers have not been purchased and a reservation is cancelled for
any reason prior to departure - Air is 100% non-refundable once paid in full.
Cancellation charges also apply to reservations made for "pre" and "post" night
accommodations. Purchase of Waiver and Insurance guarantees a full refund of
all payments (including deposit), except the Waiver and insurance fee itself, made
to Collette Vacations for travel arrangements in case of cancellation of your travel
plans for any reason prior to the day of departure. The Waiver and Insurance does
not cover any single supplement charges which arise from an individual's

$1 MILLION

Traveling companion electing to cancel for any reason prior to departure. Upon
cancellation of transportation or travel services where you, the customer, are not at
fault and have not canceled in violation of the terms and conditions above, you will
be refunded 100%. Please see your sales agent for more information, or review our
brochure for details.

Responsibilities: Neither Collette Travel Services, Inc., its affiliated entities and its
and their employees, shareholders, officers, directors, successors, agnts, and
assigns (collectively "Collette"), own or operate any person or entity which is to or
does provide goods or services for these trips. Because neither maintains any
control over the personnel, equipment, or operations of these suppliers, Collette
assumes no responsibility for and cannot be held liable for any personal injury,
death, property damage or other loss, accident, delay, inconvenience, or
irregularity which may be occasioned by reason of (1) any wrongful, negligent,
willful or unauthorize d acts or omissions on the part of any of the suppliers or
other employees or agents, (2) any defect in or failure of any vehicle, equipment, or
instrument owned, operated or otherwise used by any of these suppliers, or (3) any
wrongful, willful or neglige nt act or omission on the part of any other party not
under the supervision and control of Collette. Additionally, responsibility is not
accepted for losses or expenses due to sickness, lack of appropriate medical
facilities or practitioners, weather, stri kes, theft or other criminal acts, war,
terrorism, computer problems, or other such causes. All services and
accommodations are subject to the laws of the country in which they are provided.
Collette reserves the right to make changes in the published itinerary whenever, in
their sole judgment, conditions warrant, or if they deem it necessary for the
comfort, convenience, or safety of the tour. They reserve the right to withdraw any
tour announced. Collette reserves the right to decline to accept any peson as a
member of the tour, or to require any participant to withdraw from the tour at any
time, when such action is determined by the tour manager to be in the best interests
of the health, safety, and general welfare of the tour group or of the individ ual
participant. Neither does Collette accept liability for any carrier's cancellation
penalty incurred by the purchase of a non-refundable airline or other ticket to the
tour departure city and return or otherwise. Baggage and personal effects are the
sole responsibility of the owner at all times. Participants may be photographed for
the promotional purposes of Collette. Arbitration - | agree that any dispute
concerning, relating, or referring to this contract, the brochure or any other
literature concerning my trip, or the trip itself, shall be resolved exclusively by
binding arbitration according to the then existing rules of the American Arbitration
Association in Rhode Island. Such proceedings will be governed by substantive
Rhode Island law.

Payment of the deposit to Collette constitutes acceptance of these terms and
conditions.

Consumer Protection Plans: Collette Travel Service holds membership in the
following highly reputable industry organizations: the United States Tour
Operators Association and the American Society of Travel Agents. Each
association operates a consumer protection plan to cover deposits made by
travelers. Full details are available from the organizations or Collette Travel
Service. Collette is pleased to give this alditional protection to our clients. Our
California Sellers of Travel registration number is 2006766 -20. Our State of
Washington Unified Business Number is 601220855. Our Nevada Sellers of
Travel registration number is 2003 -0279.

Photos shown are reflective of the area(s) visited, but may not be included in the actual tour itinerary.



First deposit of $250 per person due upon reservation. *Reservations are made on a first come, first serve basis.
Reservations made after the seat reduction date of 5/9/2010 are based upon availability.
Final payment due by 8/10/2010.

Make checks payable to: Collette Vacations
For Reservations Contact: San Diego East County Chamber o (619) 2442577
Commerce

Attn: Rachelle Pool
201 S Magnolia Ave
El Cajon, CA 920201525

Please select one of the following gifts per person: Travel Bag Toiletry Bag Plant a Tree-Green Bag

Your Name:

Salutation: First: Middle: Last: : Su
(Mr., Mrs., Rev.) (Please print as it appears at) Passpo @Jr., Sr.)

Rooming With:

(Please print as it appears on Passport)

Nickname (as gu may prefer to be addressed):

Your Address: Email Address:

City: State: Zip Code: Phone:( ) Cell: ( ) |
Passport Number: Date of Issuance: Expiration Date:

City, State, Contry of Issuance:

Date of Birth: City, State, Country of Birth:

Gender: _ Male __ FemaleCitizenship:

Emergency

Contact Name Telephone:( ) Relationship:

Extension: | wish to purchase-Night Jungle Adventure”:  Yes _ No

| wish to purchase cancellation waiver and insurance at $150 per person: __ Yes __ No (Payment due with fjrst depo

Please note: If you choose not to purchase Collette's Waiver Insurance Plan, ymeungknalties for changes and cancellations (see brochure for details)

Deposit Amount: $ Waiver/Insurance Amount: $ Total amount enclosed: $

Please advise your departure airport for this tour:

Air Seat Request Aisle Window (Collette Vacations cannot guarantee your preference)
If you have not purchased air through Collette and wish to purchase transfers, you must transfee-atbadpled times.

Room Accommodations: Smoking Msmoking (Collette Vacations cannot guarantee your preference)
*Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaremgeeel efueom and fire codes.

Collette Vacations accepts American Express, Discover, MasterCard or Visa as payments towaalipaeservation.
If paying by credit card, please complete the attached authorization form.
Tropical Costa Rica 10/9/2010 388747 W4 12/8/2009

www.ColletteVacations.com

Payment of a per person waiver insurance fee guaraniessfund on all payments (including deposigxcept the waiver fee itselinade to
Collette Vacations for tour service in case of cancellation for any reason ptierday of departure. Air inclusive waiver insurance may be
purchased only if you purchase your airline tickets from Collette Vacations.

Once on tour, if a passenger has to return home early due to personal iliness, iliness or death of a member dfithaimme f ami | y, ( ph
statement required), payment of the waiver fee to Collette Vacations guarantees full refund for any unused land sedépestafeefrom the tour.
Payment of the air inclusive waiver guarantees your return transportatibmanadditional supplement, utilizing your original airline tickets. In the
event you have purchased n@iundable airline tickets, the air waiver does not apply.

The waiver insurance fees dtdly refundable upto 5/9/2010. Waiver insunze is nortransferable and valid for each applicant onlyaiver
Insurance must be purchased at timédirst deposit.

Collette Vacations can assume no responsibility for and cannot be held liable for any wrongful, negligent or umbatt®pz@missions of any
travel agent or travel agency other than that of Collette Vacations itself, and its own employees.

The waiver insurance fees do not cover any single s umgtbentelfotr cha
any reason prior to departure. In this case, the single supplement will be deducted from the refund of the person wBivisiocel§this charge
between the two passengers involved is solely their responsibility. If insufficientduemdeducted from the canceling client, the traveling client

will be charged the remaining portion of the single supplement. The waiver covers cancellation of your trip and doascaoicetiaéion of the

airline portion only.

The waiver insurance feeover lost, damaged or delayed baggage as well as medical expenses, emergency medical attention and worldwide
travelers' assistance. See your booking agent for details.



